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Abstract

The concept “Green Design” is developed to decrease the consumption of the global
resources as well as to cool down the global temperature. All the 3C products will be
required to reveal the impact of the materials to the environments and the recycle rate of the
materials. Based on these labels > customers can choose “Green Product.” In this
research » we will collect the laws of the “Green Design” of the States and other developed
countries to see the impact of the production and materials of 3C products to the
environment > as well as to establish the expert model of the environmental impact. On the
other hand >  we will interview the consumers to see their knowledge of the impacts of the
materials and the production of the 3C products to the environment. Thus we can acquire
their mental models of the environmental impact. Comparing the expert model and the
consumer model can provide a useful cue to improve labels of the “Green Design.” We found
that the consumers don’t have an overall picture about what the environmental friendly
notebook is. For the consumers there are 3 different kinds of environmental requirements.
One is consumers know what the requirements are and they want the notebooks to meet the
requirements - the other one is consumers want the notebooks to meet the requirements but
they are not very sure about the requirements> another one in the consumers are not very sure
about the requirements and they don’t care if the notebooks meet the requirements. The
results of this research can provide a reference on environmental friendly notebook computer
label design in the future.

Keywords : mental models > green design > environmental information
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