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Research on the Teaching Dilemma of ‘Systematic Innovation of
Business and Management Course’ of the Institute of Management by
Using Experiential Course Design and Operational Practice

Abstract

The researchers observed that the students of the in-service master’s program need to work
during the day and are not in good spirits at the night, and they will be late in traffic jams after getting
off work, and it is difficult to innovate in the innovative method courses. Therefore, the researchers
asked students to look for creative ideas by observing the problems in their own work, and then
generate solutions to the problems through the TRIZ innovation method of business and management.
Then, researchers will organize presentation competitions and encourage them to participate in
competitions, so that students' problem-solving solutions can be displayed in the competitions.
Through the operation of activities, interest is aroused, and the effect of students' class is significantly
improved. These experiences are beneficial to the innovative teaching methods of the follow-up in-
service master’s program courses. In this study, the course is implemented in 3 stages and 9 steps,
which are respectively mining problems, solving problems, and showing results. By participating in
the innovation competition, the students of in-service master’s program have gained practical
experience in innovation, and won 1 gold, 2 silver, 2 bronze, and 2 outstanding works, a total of 7
awards. It shows that the innovative achievements have been affirmed by the judge, and finally the
award is given in the classroom to stimulate the self-confidence of the students, which shows that it
has a good teaching effect on the students of the course.

Keywords - Innovative Method Courses, Master's in-service classes, Action Research, Design
Thinking, Systematic Innovation of Business and Management
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