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Abstract
Nowadays, the booming of on-line shopping is fast growing as a current trend.
This study adopts alarge amount of literature into a study structure.
Afterwards, we deliver 105 questionnaires, but get 102 effective ones.
We then use a quantitative survey to formulate factors. In result, we find out an
in-deep relationship amongst shopping intention, willingness and product package.

This study use factor analysis to analyze results and finally raise the suggestions.

Keywords: Service Failure, Service Redemption, Perceived Service Value, Loyalty
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