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A Study of Applied Foreign Languages Students’
Intercultural Sensitivity

ABSTRACT

Nowadays, the importance of developing intercultural communication competence
(ICC) has become as important as the learning of English in the era of a global village.
According to the ICC model proposed by Chen and Starosta (1996), there are three
dimensions in intercultural communication competence: intercultural sensitivity,
intercultural awareness and intercultural adroitness. Among the three dimensions, the
ability of intercultural sensitivity has been a critical buffer and enhancer of achieving
intercultural communication competence. The five major factors of intercultural
sensitivity include interaction confidence, interaction attentiveness, interaction
enjoyment, interaction engagement, and respect for cultural differences.

In this study, the participants were 80 English-major students in Applied Foreign
Languages (AFL) Department (Day and Night school of Ming Hsin University).
Intercultural Sensitivity Questionnaire, designed and validated by Chen and Starosta
(1996, 1997 & 2000), was used to help the researcher better understand these
participants’ emotional desire towards understanding and appreciating the varieties
and richness among cultures. Moreover, students’ perspectives about the target issue
were collected through interview questions for further reflection and interpretation.

The study results indicate that (1) the development of interaction confidence of many
participants was obviously affected by the deficiency of personal abilities, (2) cultural
factors often determined the orientation of interaction attentiveness, (3) interaction
enjoyment could be reduced by participants’ negative feelings about personal abilities,
(4) positive interaction engagement usually went to western people, and (5) the
questionnaire results showed that many participants expressed respect for cultural
differences, but interview data indicated that stereotypes still existed in their mind. All
of the data can provide English teachers with valuable information for their future
design of effective and practical curriculum in promoting English-major students’
intercultural sensitivity.

Key words: intercultural communication competence ~ intercultural sensitivity ~
Intercultural Sensitivity Questionnaire
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1. Introduction

Nowadays, English, the international language, has no longer linked to a
single culture or nation for economic, social and technological purposes. Due
to the increasingly global and local needs of communication, the development
of intercultural communication competence (ICC) plays an important role in
English education. English learners need to be taught or guided appropriately to
become effective international citizens in the era of a global village.

2. Intercultural Communication Competence : Chen and Starosta’s
Model

The development of intercultural communication competence has been
considered as important as English itself in the world of globalization. Except
for the training of target language skills, the non-linguistic aspects in
intercultural communication should be emphasized for English learners of all
levels.

In general, intercultural communication competence (ICC) is assumed to
include three dimensions: affective, cognitive and behavioral. The three
dimensions have been suggested to develop together in order to communicate
effectively and properly in intercultural settings (Byram 1997, Chen and
Starosta 1996, Fantini 2000, Lustig and Koester 2006, Spitzberg 2000,
Ting-Toomey 1999). Chen and Starosta (1996) have proposed a comprehensive
model of intercultural communication competence (ICC) that elaborates
elements for the three dimensions: intercultural sensitivity (affective
dimension : self-concept, open-mindedness, non-judgmental, and social
relaxation), intercultural awareness (cognitive dimension : self-awareness and
cultural awareness) and intercultural adroitness (behavioral dimension :
linguistic skills, interaction management, behavioral flexibility, identity
management, and relationship cultivation). In this study, Chen and Starosta’s
model is used as the basis to explore the issue under research.

3. The Importance of Intercultural Sensitivity
As the development of intercultural competence has been regarded as a

key issue for effective communication in cross-cultural settings, the instruction
of culture knowledge has become the focus of newly published ESL/EFL



textbooks. However, without the enhancement of intercultural sensitivity, the
accumulation of cultural facts or information may easily form stereotypes
(Guest 2002) and result in tragedy. The recent shocking news in Taiwan that 8
university students beat foreign workers during holidays for fun (Liberty Times
2007) should be a negative example showing the shortage of intercultural
sensitivity. Therefore, the development of intercultural communication
competence is unreachable, unless a person firstly shows positive feelings
towards learning, understanding, and respecting the varieties and richness
among cultures. Teachers and researchers should consider the ability of
intercultural sensitivity seriously because it is the critical buffer and enhancer
of achieving intercultural communication competence.

4. Purpose of the Study

The study was designed to understand the intercultural sensitivity of
Applied Foreign Languages Students in Ming Hsin University, HsinFon Taiwan.
Chen and Starosta’s model was chosen as the basis to understand the affective
dimension of intercultural communication competence. Intercultural sensitivity
refers to a person’s motivation and attitude before, during and after intercultural
interaction. It can be conceptualized as the emotional desire of a person
towards understanding and appreciating the varieties and richness among
cultures that can promote an appropriate and effective behavior in intercultural
communication (Chen and Starosta 1996 and 1997, Fritz, Moéllenberg and Chen
2002). It contains four components: self-concept, open-mindedness,
non-judgmental, and social relaxation (Chen and Starosta 1996 and 1997). This
ability of developing positive emotional responses is believed to help EFL
learners appreciate, acknowledge and respect cultural differences (Chen and
Starosta 1996 and 1997), which is beneficial to their future intercultural
communication.

5. Method
5.1 Subjects

The subjects for this study were 80 intermediate-level students of
English-majors in Applied Foreign Languages (AFL) Department (Day and
Night school of Ming Hsin University). The students were aged between 18~20.
All students had studied English for at least a total of 6 years in high schools
before entering this department. Only a few of them had spent extended periods



of time abroad studying or traveling.
5.2 Instruments

The Intercultural Sensitivity Questionnaire (1SQ, see Appendix A),
designed and validated by Chen and Starosta (1996, 1997 & 2000), was used in
this study to help the researcher better understand these participants’ emotional
desire towards understanding and appreciating the varieties and richness among
cultures. There are 24 items under five themes in this questionnaire. The five
themes (factors) are (1) interaction engagement: participants’ feelings of
participation in intercultural communication, (2) respect for cultural differences:
how participants orient to or tolerate their counterpart’s culture and opinion, (3)
interaction confidence: how confident participants are in the intercultural
setting, (4) interaction enjoyment: participants’ positive or negative reaction
towards communicating with people from different cultures, and (5) interaction
attentiveness: participants’ efforts to understand what’s going on in intercultural
interaction (see Appendix B).

Each theme stands for one factor to affect the development of intercultural
sensitivity. A choice of five Likert-scale responses (1,2,3,4,0r 5) under each
item in the Chinese translation version of ISQ was employed in the study for
participants to decide the degree to which they agreed or disagreed with each
item. Moreover, students’ perspectives concerning this issue were collected
through interview questions (see Appendix C) for further reflection and
interpretation. All of the data can provide AFL teachers with valuable
information for their future design of effective and practical curriculum in
promoting English-major students’ intercultural sensitivity.

5.3 Procedure

Implementation of the project started in early March of the year 2008 and
was completed in September of the same year. The students were asked to fill
in the Intercultural Sensitivity Questionnaire in the beginning of spring
semester 2008. Then, 28 volunteers accepted further interviews about the target
issue during the following months.

5.4 Data collection and analysis

The data for this research came from two sources. The first was taken



from the Intercultural Sensitivity Questionnaire (ISQ) of 80 students. The
second was the interviews results conducted among 28 volunteers. The
guantitative analysis of the questionnaire was computed by using descriptive
statistics, such as frequencies and percentages, to summarize the participants’
responses to I1SQ. The data from interviews was subjected to content analysis,
and thematic categories were created from the data for further interpretation.
These descriptive analyses can help researcher understand and explain the
current development of English-major students’ intercultural sensitivity in this
study.

6. Results

As stated earlier, the main purpose of this study was to understand the
intercultural sensitivity of Applied Foreign Languages Students in Ming Hsin
University, Taiwan. Firstly, 80 participants completed the Intercultural
Sensitivity Questionnaire (1SQ), and of them, 28 accepted further interviews
about the same topic. The main findings after analyses are discussed as follows.

6.1 A shortage of interaction confidence

In table 1, the questionnaire results show that interaction confidence was
the main factor that hindered these participants’ development of intercultural
sensitivity. More than half of the participants in this study expressed their
negative or uncertain attitude to the five items grouped under the factor
interaction confidence. Many participants were doubtful if they had the ability
to interact with people from different cultures by themselves (Item 3: 80%).
They found it could be hard to talk in front of people from different cultures
(Item 4: 74%) because they did not know what to say (Item 5: 80%). Most
participants did not feel confident (Item 10: 85%) and thought that they could
not be as sociable as they wanted to be, when interacting with people from
different cultures (Item 6: 90%).

Tablel  The Results of ISQ: Interaction Confidence

Items|Factor (3) Interaction confidence ngegg'y agree |unsure. disagree f‘jtlgg'g‘?g
3 |l am pretty sure of myself in interacting with 1 15 | 41 22 1
people from different cultures. 1% [19%]|51% | 28% | 1%
4 |l find it very hard to talk in front of people from| 3 24 | 32 20 1
different cultures. 4% [30%| 40% | 25% | 1%
5 |l always know what to say when interacting 2 14 | 35 26 3




with people from different cultures. 3% [17%|43% | 33% | 4%
6 |l can be as sociable as | want to be when 1 7 | 40 25 7

interacting with people from different cultures. | 1% | 9% | 50% | 31% | 9%
10 |l feel confident when interacting with people 5 8 | 46 19 2

from different cultures. 6% [10%|58% | 24% | 3%

The findings from interviews also demonstrate that many students didn’t
feel confident in intercultural settings because of their poor abilities in several
aspects, such as fluent spoken English, communication strategies, culture
knowledge, and English listening comprehension:

Extract 1:

| hope I can use English to express my opinions freely in front of foreign
people, but I don’t know how to say things fluently...using my own ideas
to share with others in English is quite difficult...l think I will feel
nervous during intercultural interaction, especially in formal settings...I
need more trainings in English and interaction strategies. (Q6/S6)

Extract 2:

I am not sure if | can talk in English with foreign people naturally... To
me, they are like a mystery...I am afraid of offending them because of my
poor knowledge of their cultures. (Q2/513)

Extract 3:

| can’t be myself in front of foreign people...l feel uncomfortable when
talking with people from different countries in English... They have
different English accent and their own cultures...l don’t know what they
are thinking about when talking...and how they think of me. (Q1/S2)

6.2 Cultural factors and interaction attentiveness

As shown in Table 2, 64% participants hesitated about and 21 % disagreed
with trying to obtain as much information as they could when interacting with
people (Item 17). What most of them agreed during interaction were being
observant when interacting with people from different cultures (Item15: 82%),
and being sensitive to culturally-distinct counterpart’s subtle meaning (Item 19:
77%). It seems to suggest these participants were much concerned about
receptive (being observant and sensitive) instead of active skills (trying to
obtain as much information as they can). Their efforts to understand what’s
going on in intercultural settings (interaction attentiveness) were closely
related to the *“good” strategies during communication suggested by old



Chinese sayings, such as “Listen what people say and observe what people
behave carefully”( % = #®. ¢ ), and “Think three times before action/
talking”(= & @ {2 {7).

Table 2  The Results of ISQ : Interaction attentiveness
Items|Factor (5) Interaction attentiveness ;gfer;g'y agree lunsure disagree fjtlg‘;gﬁg
15 |l am very observant when interacting with| 18 |47 | 13 | 2 0
people from different cultures. 23% |59%)| 16% | 3%
17 |l try to obtain as much information as | can
when interacting with people from different| 0 12 51| 12 >
15%)|64% | 15% | 6%
cultures.
19 (I am sensitive to my culturally-distinct
counterpart’s subtle meanings during our ° |87 13 1 5 0
. ) 6% [71%| 16% | 6%
interaction.
Similar results can be found from interviews, which suggest that the

influence of Chinese culture on Taiwanese students during intercultural
communication cannot be ignored. Two examples are chosen as follows to
present the strategies many participants preferred to use during intercultural
communication:

Extract 4:

It is not necessary to understand everything during
communication...like a spy to explore everything? ...

intercultural

It is rude to be

aggressive in front of foreign people...l will smile and nod my head to
show my respect.... Being a quiet listener will make a good impression on
foreign people. (Q3/S7)

Extract 5:
Of course, | will try to express my opinions if I can ... | don’t mean to be

talkative.

I will not try my best to understand everything they

say...conversation like that makes people sick...l think observing,
listening and smiling are polite strategies
attention...Foreign people will know I respect them. (Q3/S22)

6.3 Personal abilities and interaction enjoyment

to win

people’s

As to the factor interaction enjoyment, participants seemed to have
different perspectives as shown in Table 3. When being asked if they felt
useless (in their abilities) when interacting with people from different cultures,
only 28% participants disagreed this statement. 35% agreed it and the rest
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(about 38%) participants were not sure (Item 14). When being asked if they felt
upset easily during cross-cultural interaction (Item 9) or got discouraged when
being with these people from different cultures (Item 12), they seemed to be
more optimistic. Only 19% and 26% agreed to these statements. The results
indicate that these participants’ negative reaction towards communicating with
people from different cultures in this study should be mainly related to personal
abilities (Item 14) rather than personal feelings (Item 9 & 12). In other words,
many participants psychologically enjoyed interacting with people from
different cultures, but they felt useless in their abilities, which might reduce
their enjoyment.

Table3  The Results of 1ISQ : Interaction Enjoyment

Items|Factor (4) Interaction Enjoyment ngegg'y Agree unsure|disagree ;tlgzggg
9 |l get upset easily when interacting with people 0 15 | 18 | 41 6
from different cultures. 19%23% | 51% | 8%
12 |l often get discouraged when | am with people 0 21 | 24 | 32 3
from different cultures. 26%| 30% | 40% | 4%
14 |l often feel useless (in abilities) when| 4 |24 | 30 | 18 4
interacting with people from different cultures. | 5% |30%|38% | 23% | 5%

The information drawn from interviews also supports this finding
mentioned above. In particular, many participants expressed their strong desire
to make foreign friends from western or English-speaking countries, and to
become international citizens. What they worried about most was if they had
the abilities to achieve successful intercultural communication.

Extract 6:

| like to make western friends and that is why | choose English as my
major... | hope my foreign friends will enjoy my company and we can be
good friends...l know foreigners are different from me. | need to learn
many things to empower myself, such as fluent English abilities and
understanding the customs of their cultures, to communicate with them
effectively, like an international person. (Q5/ S27)

Extract 7:

| enjoy talking with people from USA, Canada, and Australia.... but | am
not sure if they like to talk to me if my English is not good enough...I
think 1 will be very upset with their cold attitude... Culture is a problem...
| have heard that many intercultural marriages have ended in divorce or
international  businesses have been unsuccessful because of
miscommunication... Language, customs and cultures all are key issues in
intercultural settings...l hope | can overcome these problems and become

11



an international citizen in the future. (Q5/520)

6.4 Positive findings about interaction engagement with western people

Based on the questionnaire results shown in Table 4, it is obvious that
many participants had very positive feelings of participation in intercultural
communication (interaction engagement). 87% participants tended to wait
before forming an impression of culturally-distinct counterparts (Item 11).
They enjoyed interacting with people from different cultures (Item 1: 58%), as
well as enjoyed the differences between them (ltem 24: 86%). Rather than
avoiding those intercultural situations, 63% participants chose to face them
(Item 22: 63%). All participants agreed that they were open-minded to people
from different cultures (Item 13: 100%) and showed these people their
understanding through verbal or nonverbal cues (ltem 23: 77%). Also, more
than half of participants were willing to give positive responses to people from
different cultures (Item 21: 69%).

Table4  The Results of 1ISQ : Interaction Engagement

Items |Factor (1): Interaction Engagement ngefég'y Agree unsure|disagree Ztl';gggg

1 |l enjoy interacting with people from different| 18 [ 28 | 29 | 5 0
cultures. 23% |35%| 36% | 6%

11 |l tend to wait before forming an impression of| 26 | 43 | 8 3 0
culturally-distinct counterparts. 33% |54%|10% | 4%

13 |l am open-minded to people from different| 31 | 49 0 0 0
cultures. 39% (61%

21 |l often give positive responses to my culturally] 8 | 47 | 22 | 3 0
different counterpart during our interaction. 10% [59%|28% | 4%

22 |l avoid those situations where | will have to 0 6 | 24 | 40 | 10
deal with culturally-distinct persons. 8% |30% | 50% | 13%

23 |l often show my culturally-distinct counterpart
my understanding through verbal or nonverbal 13 1 49 | 14 | 4 0
CUES. 16% [61%| 18% | 5%

24 |l have a feeling of enjoyment towards 08 |41l 10| 1
differences between my culturally-distinct 0

35% [51%13% | 1%

counterpart and me.

The interview results related to the factor interaction engagement are also
positive, but the qualitative information apparently points out the fact that the
foreign people (people of different cultures) here most participants refereed to
were people from western countries instead of those from other areas such as
Southeast or African countries. Most interviewees felt excited to know people
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of different cultures (they meant people of western cultures) and were willing
to be friends with them. They expected some amazing experiences with foreign
friends, especially with those English-speaking or European people.

Extract 8:

| like to make friends from European countries...l have been fascinated
with their music, art and architectures ... They speak English, good
English, I think. I have heard that they start to learn English from
elementary schools...maybe earlier. (Q5/ S10)

Extract 9:

| think I try to create opportunities to know foreign people...In HsinChu,
you can see many Americans walking on the streets during holidays...they
are working in the companies of Science Park...They are very nice and
need friends. | will not actively talk to them, but I will walk close to them
to see if they need help...Most of the time, they can feel my sincerity and
then have a chat with me.... Now, | have no fear of facing foreigners and
quite enjoy this kind of experience (Q5/ S8)

Extract 10:

I like to make western friends but | think | need to improve my English
abilities firstly.... If possible, | don’t like to learn English from Africans or
Philippines...I know for many of them English is their native tongue...
They have got a strange accent that makes no sense to me...If | learn
English from them, the English | speak will make people think 1’ve come
from a low-ranking class. (Q6/ S4)

6.5 Stereotype or respect for cultural differences

As Table 5 shows, most participants in this study expressed their
willingness to show respect for cultural differences. Many liked to be with
people from different cultures (Item 7: 88%) and were willing to accept their
different opinions (ltem 18: 83%). 67% disagreed that these people were
narrow-minded (Item 2: 67%). Instead, most respected the values of these
people (Item 8: 90%) and the ways they behaved (Item 16: 90%).

In addition, 50% participants were not sure if their culture was better than
other cultures (Item 20). The response implies that they still believed the
existence of so-called “good” culture and “bad” culture, so they had difficulties
in deciding which culture is better than others. In other words, these
participants might have their preferences when facing cultural differences. This
finding can be proved in the interview data.
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Table5 The Results of 1ISQ : Respect for Cultural Differences

Items |Factor (2) Respect for Cultural Differences ngegg'y agree |unsure disagree fjtlgggﬁg

20 |l think my culture is better than other cultures. | 5 | 9 | 40 | 23 | 3
6% |11%(50%| 29% | 4%

2 |l think people from other cultures are 0 1 |25| 41 | 13
narrow-minded. 1% |31%| 51% | 16%

7 |l don’t like to be with people from different 0 1| 9 | 42 | 28
cultures. 1% | 11% | 53% | 35%

8 |l respect the values of people from differentf 33 | 39 | 7 0 1
cultures. 41% [49%| 9% 1%

16 |l respect the ways people from differentf 29 |43 | 6 2 0

cultures behave. 36% (54%)| 8% | 3%

18 |l would not accept the opinions of people from| 1 2 | 11 | 48 | 18
different cultures. 1% | 3% [14% | 60% | 23%

The questionnaire results in the topic respect for cultural differences seem
to be positive; however, the interview information from these participants
indicates that “knowing is one thing and doing is another.” Many unconscious
stereotypes, like common knowledge, had narrowed their mind. Their
feedbacks (28 interviewees) to the 18 statements in Table 6 asked during
interviews demonstrate that many of them did not have real respect for cultural
differences. Table 6 is a brief summary of their first impression of these
statements. Many of them agreed with these statements during interviews
without hesitation.

Table 6  The Responses of 18 Statements

No Statement Agree |Unsure |Disagree
1 |Most foreign brides from Mainland China, 28 0 0
Vietnam, or Indonesia come to Taiwan for 100%
money. They can cause many social problems.
2 |People from Philippines or Thailand are very |24 4 0
open in sex. 86% |14%
3 |Most People from USA are rich. 20 5 3
71% [18% [11%
4 |1 prefer products from France, Japan and USA, [17 10 1
because it means high quality. 61% [36% |3%
5 |l think people from Egypt are low in hygiene, |24 4 0
because they eat with fingers. 86% |14%
6 |Men from Italy are too open to be a husband. |22 4 2
79% [14% [7T%
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7 |People from Indonesia are very lazy. 26 2 0
93% |[7%
8 |Korean men are very romantic. 21 6 2
2% [21% (7%
9 |Japanese people are very diligent, but they like 24 3 1
to talk behind people’s back. 86% [11% 3%
10 |Studying in western countries (USA, UK, 28 0 0
Canada, Australia...) is better than studying in {100%
local universities.
11 |People from Mainland China are very greedy. |25 3 0
89% |11%
12 |Most beautiful Korean girls have done 20 8 0
cosmetic surgery. 71% |29%
13 |People from India are good at mathematics. 25 3 0
89% |11%
14 |People from Middle East are very crucial. 26 2 0
93% 7%
15 |People from Russia are very cold. 19 6 3
68% [21% [11%
16 |Germans are very serious and difficult to deal|23 3 2
with. 82% [11% [7%
17 |People from Africa are very poor. 28 0 0
100%
18 |People from Africa are not well educated. 28 0 0
100%

According to the interview data, it is found that these stereotypes had been

gradually shaped through the information from movies (soap operas),
newspapers, magazines and Internet. Many participants explained their
impressions on different cultures or countries, completely based on their
experience with the information from mass communication. Four examples are
listed below.

Extract 11:

| have no idea about the people from Middle East, but | know they are
religionists of Islam. Most of them are Muslim, the followers of
Mohammed. .... | will not go to these countries....war, kidnapping and
murder have happened every day ...Newspapers and magazines have
reported many terrible things happening in this area that really scare
people. (S9)

Extract 12:

In Taiwan, it becomes very common that many veteran men marry
Chinese women after returning their hometown Mainland China....Many

15




working-level young men marry Vietnamese or Indonesian
women... These women do not really love their Taiwanese husbands. What
they want is money and residence card...One day, | watched the TV
news...a poor veteran man explained in despair how his wife from China
abused him and consumed his money. (S11)

Extract 13:
My mother and my older sister are crazy about Jang Dong Gun, a
gorgeous Korean actor.... I am one of his fans, too...We enjoy watching

Korean soap operas every night...Romantic story plot and handsome
actors have attracted our attention... We are planning to visit Korea in this
summer...(S17)

Extract 14:

| prefer Cosmetics from France...They mean high quality... When reading
fashion magazines, | find French Women look very elegant... better than
women in other countries... As Internet advertisements and related
magazine reports say, the skin care products from France are very natural
and good...| believe good Cosmetics can help women become charming,
even though these products are expensive. (S 23)

7. Discussion

The present study yields several findings. Discussions of these findings are
based on the five major factors of intercultural sensitivity: interaction
confidence, interaction attentiveness, interaction enjoyment, interaction
engagement, and respect for cultural differences.

Firstly, the development of interaction confidence in this study was
obviously affected by the deficiency of personal abilities, such as the use of
practical English, the comparison and reflection of intercultural knowledge,
and the application of effective communication strategies. In other words, if
language teachers want to help students feel confident during intercultural
settings, the training and practice of these personal abilities mentioned here
cannot be ignored.

Secondly, cultural factors often determined the orientation of interaction
attentiveness. In this study, many participants used their preferred ways to
show their devotion and politeness in intercultural settings, which might have
caused misunderstanding and communication breakdown. Therefore, students
should learn how to equip themselves with practical and effective
communication strategies to face people of different cultures, instead of their
own ways.
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Thirdly, this study shows that interaction enjoyment could be reduced by
participants’ negative feelings about personal abilities. When interacting with
people from different cultures, poor communication abilities made many of
these participants feel unconfident, useless, and unhappy. Thus, how to design
and provide effective courses that can help these students improve their
communication abilities, and enhance their confidence and enjoyment in
intercultural settings, becomes an urgent issue for language teachers.

Fourthly, the questionnaire data about interaction engagement in this study
IS encouraging, but interview results indicate that most of the time these
positive feelings went to western people. The result has implied that these
participants were not really open-minded to people from different cultures.
Their horizon should be broadened to become interested in communicating
with people of different countries. Watching travel films of different countries
in the world for reflection and discussion is one of the examples that may help.

Finally, many participants in this study expressed their willingness to show
respect for cultural differences, but interview results tell us a different story.
Stereotypes still existed in their minds. They need more opportunities on
understanding different countries, and more training on appreciating the
benefits of cultural diversity. Students should be reminded that all people
(cultures) should be valued and respected. Open-minded attitude to face them
in intercultural communication is necessary.

8. Conclusion

The study results indicate that the three dimensions of intercultural
communication competence - intercultural sensitivity, intercultural awareness
and intercultural adroitness - are really related to one another. In order to help
EFL students (learners) develop intercultural sensitivity, it is necessary for
language teachers to take a holistic view and design effective courses that help
learners improve practical language skills, develop useful communication
strategies and cultivate intercultural awareness. EFL learners should be guided
to experience cultures of diversity through activities such as reflective practice
through watching intercultural films (Chao 2007) and E-learning with
intercultural Pen Pals (Liaw 2006). As EFL learners get opportunities to expand
their minds, the possibility of becoming successful intercultural communicators
will be increased.

17



Reference

Byram, M. (1997). Teaching and assessing Intercultural Communicative
Competence.Sydney: Multilingual Matters.

Chao, T.C. (2007). Enhancing EFL Learners' Intercultural Sensitivity Through
Travel Films: A Diary Study. This paper presented in the TEFL International
Conference at National Taichung University, November 24, 2007.

Chen, G.M. and Starosta, W.J. (1996). Intercultural communication competence:
A synthesis. In B. Burleson (Ed.), Communication Yearbook 19 (pp.353-383).
Thousand Oaks: Sage.

Chen, G.M. and Starosta, W.J. (1997). A review of concept of intercultural
sensitivity. Human Communication, 1, 1-16.

Chen, G.M. and Starosta, W.J. (2000). The development and validation of the
intercultural communication sensitivity scale. Human Communication, 3,
1-15.

Fantini, A. E. (2000). Assessing Intercultural Competence: A YOGA Form.
Brattleboro, VT: School for International Training.

Fritz, W., Mdllenberg, A. and Chen, G.M. (2002). Measuring intercultural
sensitivity in different cultural contexts. Intercultural Communication
Studies,11,165-176.

Guest, M. (2002). A critical "checkbook™ for culture teaching and learning. ELT
Journal, 56(2), 154-161.

Liaw, M. L. (2006). E-learning and the development of intercultural
competence. Language Learning and Technology, Vo 110(3), 49~64.

Liberty Times (12/10, 2007). University Students beat Foreign Workers (In
Chinese).

Lustig M.W. and Koester J. (2006). Intercultural Competence: Interpersonal
communication across cultures. Boston, MA: Pearson Education, INC.

Spitzberg,B.H. (2000). A model of intercultural communication competence. In
L.A. Samour and R.E. Porter (Eds.), Intercultural Communication: A reader
(pp.375-387). Belmont, CA: Wadsworth.

Ting-Toomey, S. (1999). Communicating across cultures. New York: Guilford.

18



Appendix A (¢ < i)

B R R ¥
<Intercultural Sensitivity Questionnaire >

AE e p g AR Ap e 24 ﬁ:zraw: cw P ERTBE N Y -
IliFﬁ‘i-mFF' E.& (b]k,ﬁ%l 5—Q‘7'T) r)g%‘fhjﬁpﬁ‘é%—m_ﬂ;ioggﬁfj@
s iF )

1 AFEFEE I 2 CFF LT
5:?'5-'#‘]]?',2, 4]]?',3) 37‘&& 27\]]?.'& 1:?':—-'#‘7‘]]?';%

3. Adpfpe BAG At AR M FF DAL -
=¥ F R 4k R AL 227 FIL I=EFAFR

4. ;\‘.%igﬂ p;.o,usgb:gm 64 o ¢

5. B2t F Bms3HpE, AFEA n‘B{J‘r'lEQF;‘,JILT‘LF"
2E¥REL AR R F=rmE 2

1. ;\‘.Zfig;tffrx ST - T P A
h=2Lt¥ B R 4=F3F 3=z 2= Fx 1=22% 2 F 3

8. ’?k‘*‘ B AR i R
*

\
=2

9. BAR T L FF A T HpE > ARF L Lo
2 N

10, hpg EEPF o ARA[G G
=¥ R R 4=k AL =FAREL 2=7FFL 1=2¥ 3R L

1LAZ g 7E%- 5% fﬁm\vn”ébﬁwem&*cﬁ’ﬂgﬁiieﬂé_
-J'EJ}'E)O
b=2¥ PR 4=k R 3=7rmE 2=7FE& =242 F 3L

PMREY AR AR B BT R o bldeEr R 4 JER A

A5

19



12822 % Feht - el 3> A RITR o
b=t k& 4=k I AL 2=zﬂ.=,—a 1=2£% 2 b &

18 AFeR S RET Fe Bl .
5k R L ARA SSAmE 227 FL 1=k

i
o

U B2kt F R IdpF AFYEEFp s Lo
=2 ¥ k3 4=k R =AFET 2=2 ki 1=22% 7% F i

15,8283 ¥ P F F A R JWAP2FHI f 5] 0 N g Y BIEZ ST

=¥ F R 4k R AL 227 FIL I=EFAFR

16. AFFp e BEEr 2t FBnAhniFsi>No
=2 ¥ k3 4=k R S=AFET 222 ki 1=2% 7% F i

1783 k2 ¥ Fhi IfpE > AR I XZREAEHTN 3 FFT L2 1

F1H i34 -
=¥ R R 4R R FAREL 227 FREL IFAYIRI

18. 347 X &R 2 b2 L F ek Mg eng L o
=¥ R AL 4=k I 3=FFEETL 227 FEL 1=AFARI

19. hpg LY o AR ’&_"é% it FFrE > il L

=¥ R 4FR 3FARET 227 RA 1=RF AR

20 A FFp 2 Wpehe itz e v { Rreh (L 4F o
=¥ F R 4=k R AL 227 FIL I=EFAFR

¥

21 el b AEE P AL F EL AR P FE S g v o
/’_'#.P\?'IES 4_}}\':'1&; 327‘15' 2 g

22 GEHAT - BE PRI AEE B AR L T
=Y R AL 4=F AL 3=FRET 227 FE 1=EFARI

23 hBs LB 0 A GBEFT AAET PRI T R
> %\%if\‘aé‘ﬁﬁ;‘; o

24, s> MEEOF L ARARFERDOCNF I HAfrI B F L Fohe L

ﬂo
24 R R 4=F R 3I=%

ol
(ﬂ}
DO
1l
N|
:ﬁ
e
=
N|
:ﬁ
("m

20



Appendix B

A Brief Summary of the 5 themes/factors of 24 items in 1SQ

ISQ Items |Factor (1): Interaction Engagement

1 | enjoy interacting with people from different cultures.

11 | tend to wait before forming an impression of culturally-distinct
counterparts.

13 I am open-minded to people from different cultures.

21 | often give positive responses to my culturally different counterpart during
our interaction.

22 | avoid those situations where | will have to deal with culturally-distinct
persons.

23 | often show my culturally-distinct counterpart my understanding through
verbal or nonverbal cues.

24 I have a feeling of enjoyment towards differences between my
culturally-distinct counterpart and me.
Factor (2) Respect for Cultural Differences
| think people from other cultures are narrow-minded.
| don’t like to be with people from different cultures.
| respect the values of people from different cultures.

16 | respect the ways people from different cultures behave.

18 I would not accept the opinions of people from different cultures.

20 | think my culture is better than other cultures.
Factor (3) Interaction confidence

3 | am pretty sure of myself in interacting with people from different cultures.

4 | find it very hard to talk in front of people from different cultures.

5 I always know what to say when interacting with people from different
cultures.

6 | can be as sociable as | want to be when interacting with people from
different cultures.

10 | feel confident when interacting with people from different cultures.
Factor (4) Interaction Enjoyment

9 | get upset easily when interacting with people from different cultures.

12 | often get discouraged when | am with people from different cultures.

14 | often feel useless when interacting with people from different cultures.
Factor (5) Interaction attentiveness

15 | am very observant when interacting with people from different cultures.

17 | try to obtain as much information as | can when interacting with people
from different cultures.

19 | am sensitive to my culturally-distinct counterpart’s subtle meanings

during our interaction.
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Appendix C
Interview Questions

1. How do you feel when interacting with people from different cultures
(different countries)?

2. Will you try to express your opinions and thoughts when interacting with
culturally distinct counterpart? If Yes, How? If not, why?

3. Will you try to understand what’s going on during intercultural
communication? If Yes, How? If not, Why?

4. How do you think of the ways and values of people from different cultures.
Express your first impression to the following examples.

©Most foreign brides from Mainland China, Vietnam, or Indonesia come to
Taiwan for money. They can cause many social problems.

©People from Philippines or Thailand are very open in sex.

©Most People from USA are rich.

O prefer products from France, Japan and USA, because it means high

quality.

© think people from Egypt are low in hygiene, because they eat with fingers.

©Men from ltaly are too open to be a husband.

©People from Indonesia are very lazy.

©Korean men are very romantic.

©Japanese people are very diligent, but they like to talk behind people’s back.

©Studying in western countries (USA, UK, Canada, Australia...) is better than

studying in local universities.

©People from Mainland China are very greedy.

©Most beautiful Korean girls have done cosmetic surgery.

©People from India are good at mathematics.

©People from Middle East are very crucial.

©People from Russia are very cold.

©Germans are very serious and difficult to deal with.

©People from Africa are very poor.

©People from Africa are not well educated.

5. Will you like to be with people from different cultures? Why? Or Why Not?
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6. How do you think of your abilities in interacting with people from different

cultures? Explain.

Appendix D

The Results of Intercultural Sensitivity Questionnaire

B (AR AP P 4 b3 PFE| AR [ 2EE A
(The 24 items of Intercultural Sensitivity Questionnaire) | ¥ & A 3 & PR
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(1 always know what to say when interacting with people 3% | 17% | 43% | 33% | 4%
from different cultures.)
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(I can be as sociable as | want to be when interacting with | 1% | 9% | 50% | 31% | 9%
people from different cultures.)
1A% S ETEfer 2 iV F Fad - 4o 0 1 9 42 28
(I don’t like to be with people from different cultures.) 1% | 11% | 53% | 35%
ALY L LA b2 i FF ek iy BB - 33 39 7 0 1
(I respect the values of people from different cultures.) 41% | 49% | 9% 1%
0.2 fp> tF FIdpr > ARFLEFEFEL - 15 18 41 5
(I_ get upset easily when interacting with people from 0 19% | 23% | 51% | 8%
different cultures.)
10 febg~ MR PP ARARG o o 5 | 8 | 46 | 19 2
(I_ feel confident when interacting with people from 6% | 10% | 58% | 24% | 3%
different cultures.)
115472 ¢ 7§ % - & % ’i&%”%‘i;w CERIRDAT
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(1 tend to wait before forming an impression of 33% | 54% | 10% | 4%
culturally-distinct counterparts.)
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(I often get discouraged when | am with people from 26% | 30% | 40% | 4%
different cultures.)
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(I am open-minded to people from different cultures.) 39% | 61%
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(I am very observant when interacting with people from 23% | 59% | 16% | 3%
different cultures.)
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(1 am sensitive to my culturally-distinct counterpart’s subtle] 6% | 71% | 16% | 6%
meanings during our interaction.)
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(I think my culture is better than other cultures.) 6% | 11% | 50% | 29% | 4%
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counterpart during our interaction.)
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culturally-distinct persons.)

23. i LA AR 0 AN g FEFE S N

Fow AR bR B AEASEE 13 49 14 4 0
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understanding through verbal or nonverbal cues.
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(I have a feeling of enjoyment towards differences between| 35% | 51% | 13% | 1%

my culturally-distinct counterpart and me.)
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The research has helped me understand the development of applied foreign students’
% intercultural sensitivity. 1 find if | want to help my students (learners) develop|
intercultural sensitivity, it is necessary to take a holistic view and design effective
% lcourses that can help them improve practical language skills, develop useful
~  |communication strategies and cultivate intercultural awareness. They should be guided
5 [to experience cultures of diversity through activities such as reflective practice through
2L watching intercultural films and E-learning with intercultural Pen Pals. As learners get|
f opportunities to expand their minds, the possibility of becoming successful intercultural
£ communicators will be increased.
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TEIEY B %F—r Collect data from both questionnaire and interviews.
3 #c 7 % % Ingeneral, all students have provided me valuable data. Because of time
I|m|tat|on, I could not get more students involved for interview data collection in the
study.

FpEp PR = F 0 90%)
H v E §8 sz @ The research result not only provide valuable information for language
teachers, but also for English textbook publishers. It implies the future English learning|
materials in Taiwan should include the issue of improving students’ English language

skills as well as their intercultural communication competence.
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